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2009 Agent Survey

We are preparing to send out printed copies of our 2009 brochure. Please take a few minutes to answer the following questions to help us understand more about your needs. Thank you. 

	Company Name:

Contact Person:

Full address with postcode:
	

	Telephone: 
E-mail: 
	Fax: 
Website: 


1. For how many years have you been in this business?


 

2. Staff size?  How many branches do you have?

3. How many students do you send abroad each year and to which countries?

4. Which schools do you represent? How do you decide which schools to represent?

5.  Are there any programmes that we are not currently offering which you would like us to offer?
You offer all the courses we would like. 
6. How would you promote Shane Global Language Centres? 
   
7. Do you follow up with clients after they have returned? Do you use a survey form? If so, could you send me a copy? 
8. Approximately how many students would you expect to send to all Shane Global UK schools per  year?
9. What is your expected total revenue with Shane Global London and Hastings in 2009?
 £__________

10. How many weeks do the majority of your students want to study? (ie. 3 week programme? 24 weeks 

programme)_______

11. Which type of promotions do your students find most attractive?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
12. How many students do you predict enrolling at Shane Global per year? (Please see overleaf)
	London 
	         
	Student Bookings
	Hastings
	
	Student Bookings

	General English 15 lessons per week
	
	30
	General English 15 lessons per week
	
	

	General English 15 lessons per week PM
	
	
	General English 15 lessons per week PM
	
	

	General English 15 lessons per week 1-12 weeks
	
	
	General English 15 lessons per week 1-12 weeks
	
	

	General English 20 lessons per week 1-12 weeks
	
	
	General English 20 lessons per week 1-12 weeks
	
	

	General English 25 lessons per week 1-12 weeks
	
	
	General English 25 lessons per week 1-12 weeks
	
	

	General English 30 lessons per week 1-12 weeks
	
	
	General English 30 lessons per week 1-12 weeks
	
	

	15 Lesson 12 Week Package
	
	
	15 Lesson 12 Week Package
	
	

	20 Lesson 12 Week Package
	
	
	20 Lesson 12 Week Package
	
	

	25 Lesson 12 Week Package
	
	
	25 Lesson 12 Week Package
	
	

	30 Lesson 12 Week Package
	
	
	30 Lesson 12 Week Package
	
	

	15 Lesson 24 Week Package
	
	
	15 Lesson 24 Week Package
	
	

	20 Lesson 24 Week Package
	
	
	20 Lesson 24 Week Package
	
	

	25 Lesson 24 Week Package
	
	
	25 Lesson 24 Week Package
	
	

	30 Lesson 24 Week Package
	
	
	30 Lesson 24 Week Package
	
	

	15 Lesson 36 Week Package
	
	
	15 Lesson 36 Week Package
	
	

	20 Lesson 36 Week Package
	
	
	20 Lesson 36 Week Package
	
	

	25 Lesson 36 Week Package
	
	20
	25 Lesson 36 Week Package
	
	

	30 Lesson 36 Week Package
	
	
	30 Lesson 36 Week Package
	
	

	15 Lesson 48 Week Package
	
	
	15 Lesson 48 Week Package
	
	

	20 Lesson 48 Week Package
	
	
	20 Lesson 48 Week Package
	
	

	25 Lesson 48 Week Package
	
	
	25 Lesson 48 Week Package
	
	

	30 Lesson 48 Week Package
	
	
	30 Lesson 48 Week Package
	
	

	Intensive IELTS & University Preparation
	
	
	IELTS focussed preparation
	
	

	B2B Executive English
	
	
	Teenage Activity Programme (TAP):
	
	

	Work Experience
	
	
	TAP Individual
	
	

	
	
	
	TAP Groups
	
	

	TOTAL
	
	
	TOTAL
	
	


13. How many printed brochures would you like to receive? ____ ___
14. How many price lists would you like to receive? ​​​___ ______
Please send the completed survey to uk@shaneglobal.com or fax it to +44 (0)20 7499 9374

